COMPREHENSIVE PAIN SPECIALISTS PORTAL INSTRUCTIONS

Go to our website, ComprehensivePainSpecialists.com
Click on Access the Portal to create a CPS portal account.

Please also note the banner at the bottom of the Comprehensive Pain Specialists” website
Home Page where additional information and updated information can be found.
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gy odhil &, (303) 469-3182

Access the Portal info@comprehensivepainspecialists.com

FREE YOURSELF FROM PAIN

Multidisciplinary practice that focuses on patient care.

UPDATED INFORMATION - COVID-19

We are still treating patients, please sign up for portal above through “Access the Portal” link.
TeleHealth Instructions- Start Here
Patient Tips for A Successful Telehealth Visit

Clicking on “Access the Portal” will take you to the Home Page for the CPS Portal.
See below picture of the Home Page for the CPS Portal. To create a new account, click on sign
up today, found at the bottom of the CPS Portal Home Screen.
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4= Dial 911 in the case of a medical emergency

Welcome to the Comprehensive Pain Specialists, Inc Patient
Portal

Sign In to Your Portal Account
We're using athenahealth to help you access
your health information for different doctors'
offices with just one emall and password.

Log in by clicking the button below.

Log in with ¥athenahealth

Forgot your password?
Questions? Learn more.

Don't have an account? Sign up today to stay
connected to your healthcare



COMPREHENSIVE PAIN SPECIALISTS PORTAL INSTRUCTIONS

Clicking on sign up today will take you to the below screen. You will now be asked to enter your
personal data, including your phone number and email address. Please enter all data
requested, check them for accuracy, and then click continue.

Create Account o Enter information \

Patient Information

First name * Last name *

john doe
Date of birth * Gender *

January 4[| 1 4| 20004 O Male Female
Email *

johndoe@gmail.com

Phone * Is this a mobile phnne? ¥

(303) 469-3182 Yes © No

You will now be asked to verify your identity and will see the below screen. Click on the option
that will allow you to get your verification of your choice, either phone number or email.

Return to Sign In

Create Account Enter information e Verify identity Set password

Verify Your Identity

To protect your personal health information, we will send a
temporary passcode to your phone.

How would you like us to send the temporary passcode?

Email johndoe@gmail.com

Call (xo0¢) xxx-3182

If you click on "call my number" option, you must answer the phone when it rings. It will be
very soon after you click the green send code button.
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If you email, you will receive your email within 90 seconds of when you send the code.

The email is sending from this name, IHC, not Comprehensive Pain Specialists, see my yahoo
email example below, please make sure you are looking for the name Inc in your email.
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Please make sure to check all your email folders for this email. It may not be in your Inbox
folder, but your clutter folder, spam folder, and junk folder. Please look for these folders in
your email and check these folders for the email verification from Inc. The folders are found on
the left side of your email, see below examples of these folders in my emails.
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